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Abstract. The article reveals the relevance of the is-
sue of professional competence, the innovative activity of
teachers, as a condition for educating intercultural toler-
ance of junior students, which is determined by the scope
of competencies, the scope of powers in the field of profes-
sional activity, outlining individual style of work.

The analysis of the essence of professional compe-
tence of a teacher, professional training of a specialist,
and his professional competence is covered, where the
first concept reflects the process of mastering the necessary
knowledge and skills, and the second — the result of this
process, qualitative characteristics.

The problem of definition of professional pedagogical
competence which reflects essential properties and rela-
tions of all subjects of pedagogical science is analyzed. The
most significant feature of the research is the interpretation
of the concept of «professional competence of a teachery
as the integration of the appropriate level of professional
knowledge, skills, and abilities of the teacher, his personal
qualities, which are manifested as a result of the activity
(level of education).

The potential of professional competence of a teach-
er, awareness of the relevance and necessity of profes-
sional activity, the desire to effectively implement it,
knowledge of the essence of tolerance and the peculiar-
ities of its formation in junior high school students; ac-
ceptance of the child, empathic understanding, setting for
tolerance in teaching; mastery of forms and methods of
tolerance formation is an emotionally positive motivation
of a teacher in the process of education of tolerance in
Jjunior schoolchildren.

The article emphasizes the need for the process of
improving the professional competence of teachers in the
education of intercultural tolerance of primary school
students and outlines the stages: organizational and infor-
mational, practical, effective. They included acquaintance
with the information on education of intercultural tolerance
of junior schoolchildren, the program of increase of pro-
fessional competence of teachers.

Key words: professional competence of a teacher,
pedagogical condition, education, intercultural tolerance,
Junior schoolchildren’s.
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NIIBULIEHHS MPO®ECIMHOI KOMIIETEHTHOCTI
BUUTEJIA IK YMOBA BUXOBAHHSA MIKKYJIbTYPHOI
TOJEPAHTHOCTI MOJOAIINUX IIKOJIAPIB

Anomauis. Y cmammi po3kpumo numarHs npoghe-
CIUHOT KoMnemenmnocmi, iHHOB8AYIuHOL OisIbHOCMI 84U~
mest Ik YMOBU BUXOBAHHS MIJICKYIbMYPHOI MOepann-
HOCMI MOLOOWUX WKONAPIG, WO GUIHAUAEMbCS 00CALOM
KOMRemeHyill, KOJIOM NOBHOBANCEHD y Chepi npogecitinoi
dislibHocmi, sKI nepeddauarwme IHOUGIOYALbHULL CIMUTb
pobomu, cnocib 0ocseHeHHs 0C8ImHbOI Memu, 3abe3neuy-
10mb sKiCmb ma epekmunicms nNPo@ecitinoi OisLIbHOCMI.
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Cxapaxmepuz08ano cymuicmos npoghecitinoi komne-
menmuocmi guumeJist, NPoecitiny niocomosxky Qaxieys
ma 11020 npogeciiny KoMnemeHmHuicms, oe nepuie no-
HAMMsL 810006padicae npoyec 080J100IHHs HEOOXIOHUMU
SHAHHAMU 1l HAGUYKAMU, A OpYyee — Pe3yIbmam Yybo20
npoyecy, AKICHY Xapakmepucmuxy.

IIpoananizoeano npobremy eusHaueHHs npoge-
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xapaxmepucmuru. 3a3Haveno, wo Hatlbiibl Cymmegoro
O3HAKOI OOCIIONCEHb € MPAKMYSAHHS NOHAMMSL «Npoghe-
CIUHA KOMREeMEeHMHICMb YYUmesiy sk iHmezpyeanHsl 6i0no-
8IOHO20 PI6HSL 11020 NPOPECIIHUX 3HAHb, YMIHb | HAGUUOK,
0cobUCmicHux AKocmell, Wo GUABIAIOMbCI 68 Pe3YIbIami
OisibHOCMI (DIBeHb GUXOBAHOCMI Ul OCGIMEHOCTI YUHIB).

Posensinymo nomenyian npogeciiinoi komnemenm-
HOCmi guumelsi, YC8IOOMIEHHs AKMYAIbHOCIMI MA He-
00xioHoCmi 11020 npogeciunoi disibHOCmI, OANCAHHS
eghexmusHo 30iiCHIO8amu il, 3HAHHS NPO CYMHICMb MoJle-
panmHocmi ma ocooaueocmi it pOpMy8arHs 6 MOAOOUIUX
WKONAPIB, NPUUHAMMST OUMUHY, eMAAMIUHE PO3YMIHHSL,
HACMAHOBNCHHs HA MEPNUMICMb VY Neda202iuHill Oisllb-
HOCMI, 80JI00IHHs Popmamu i Memooamu opMyE8aHHs.
MOJIePaAHmMHOCMI AK eMOYIUHO-NO3UTNUGHA MOMUBAY IS
neoazoea y npoyeci 6UX08aHHsA MOAEPAHMHOCTI 8 MO-
JOOUIUX WKOJISPIG.

OkpecieHo NUMAaHHs HeoOXIOHOCmI NIOGUWeHH S
npoghecitinoi KomnemeHmuocmi nedazozie y 6UX068aHHI
MIHCKYIbMYPHOT MONEPAHMHOCHE MOJIOOUWUX UKOLAPIS,
BUOKPEMIIEHO OCHOBHI 11020 emanu (0peanizayitino-iHgop-
MAyIiuHULL, RPAKMUYHUL, Pe3yIbmamueHull), ujo nepeooa-
4amMeb 03HAUOMICHHSL I3 3A2aNbHOI0 [HPOpMayieio npo
BUXOBAHHSL MIJCKYIbMYPHOL MOLEPAHMHOCTE MOLOOUUX
WKONAPIB, A MAKOIC NPOSPAMOI0 RIOSUWEHHS NPOghecili-
HOI KOMNemeHmHoCmi 64umenis.

Knrouogi cnosa: npogeciiina komnemenmuicme yuu-
meinsi, nedazo2iyna yM08d, UX0B8AHHSI, MINCKYIbMYPHA
MONePAHMHICIb, MOJLOOULL UKONAPI.

Problem statement. The development of mankind at
the present stage of its life is determined by socioeconomic,
sociocultural, political processes, which deepen at the begin-
ning of the third millennium. Social changes are rapid and
irreversible, which are due to the democratization of public
life, scientific and technological progress, informatization,
and computerization. But the most significant in these condi-
tions is the role of education, which has a direct and greatest
impact on the individual and society.

Professional competence, the innovative activity of a
teacher becomes today the main direction of implementa-
tion of modernization reforms in education and one of the
essential directions of transition to the model of innovative
development of Ukraine as a whole. It is determined by the
scope of competencies, the range of powers in the field of
professional activity, outlining the individual style of work,
the way to achieve the educational goal, ensure the quality
and efficiency of professional activity.

Recent research and publication. In the psycholog-
ical and pedagogical literature, the problem of competence
formation is covered in the scientific works of N. Bibik,
0. Biliakovska, O. Savchenko, N. Nagorna, M. Golovan,
A. Khutorskiy, and others. In the research of modern scien-
tists, professional competence is associated with the level of
education of the specialist and his general cultural compe-
tence and is considered as a complex system that includes
knowledge, skills, abilities, and professionally important
qualities of the specialist.

The purpose of the article. Consider and characterize
the approaches to increase the professional competence of
teachers as a condition for educating intercultural tolerance
of primary school students.

Presentation of the main material. According to
M. Horvat, the most effective pedagogical conditions for the
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education of tolerance are «preparation of teachers and par-
ents for the education of tolerance of junior schoolchildren
in the conditions of interactive pedagogical communication;
introduction of a step-by-step program of tolerance education
into the educational process of primary school by means
of interactive pedagogical communication in lessons and
extracurricular activities; purposeful and active use of the
content of educational branches and forms of organization
of the educational process for the formation of standards of
tolerant attitude to others in junior schoolchildren» (Horvat,
2014, p. 57).

The analysis of the essence of professional compe-
tence of a teacher is given in the research of V. Synenko,
who claims that a distinction should be made between the
professional training of a specialist and his professional com-
petence. The first concept reflects the process of mastering
the necessary knowledge and skills, and the second - the
result of this process, a qualitative characteristic (Synenko,
1999, p. 15). Competence is also some prospect that is more
or less available to this specialist due to his individual capa-
bilities and various objective factors.

The concept of «pedagogical competence» the scientist
considers a category of pedagogical science. Professional
pedagogical competence reflects the essential properties
and relationships of all subjects of pedagogical science. The
most significant feature of the researcher’s research is the
interpretation of the concept of «professional competence
of a teacher» as the integration of the appropriate level of
professional knowledge, skills, and abilities of the teacher,
his personal qualities as a result of the activity (level of
education). According to I. Zyazyun, «the components of
professionalism in any profession are competence and ar-
mament with a system of skills» (Zyazyun, 1997, p. 112).

S. Goncharenko defines professional competence as
«an integrative characteristic of business and personal qual-
ities of a specialist that reflects the level of knowledge, skills,
experience sufficient to achieve a goal in a certain type of
professional activity, as well as the moral position of the
specialist. Competence is a set of knowledge and skills nec-
essary for a specialist to carry out effective professional
activities: the ability to analyze and predict the results of
work, use up-to-date information on a particular industry»
(Goncharenko, 1995, p. 58).

An important pedagogical means of educating tolerance
in junior high school students is the teacher’s personality.
According to O. Savchenko, «tolerance is a sign of a teach-
er’s skill, his pedagogical culture, a position as a persony.
«Teacher tolerancey, says the researcher, «is, above all,
his life position. He must realize that tolerance is a social
and individual value not only of education but of society
as a whole. Then the tolerant position of the teacher will be
manifested in everyday actions, words that create an educa-
tional space in which he works with the child» (Savchenko,
2014, p. 7).

«An important component of the image of a teacher,
— says L. Kanishevska, — is a professional orientation — a
set of motives and goals that guide his activities. The cen-
tral problem of the teacher’s professional orientation is the
problem of motive» (Kanishevska, 2011, p. 181). Therefore,
awareness of the relevance and necessity of professional
activity, the desire to effectively carry it out, knowledge of
the essence of tolerance and the peculiarities of its forma-
tion in younger students; acceptance of the child, empathic
understanding; setting for tolerance in teaching; mastery of
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forms and methods of tolerance formation is an emotionally
positive motivation of a teacher in the process of education
of tolerance in junior schoolchildren.

In preparation for the implementation of the program
«Week of Cultures: Planet Earth — our common home» for
primary school teachers held a series of events: «round ta-
bles» with representatives of the psychological service, train-
ing seminars, interviews, the tasks of which were defined:

- actualization of the problem of education of intercul-
tural tolerance in junior schoolchildren;

- deepening knowledge about the essence of intercultur-
al tolerance, forms, and methods of education of intercultural
tolerance in junior schoolchildren;

- acquaintance with pedagogical conditions of educa-
tion of intercultural tolerance at junior schoolchildren;

- promoting awareness of the importance of their own
tolerant behavior.

In the process of increasing the professional compe-
tence of teachers in the education of intercultural tolerance
of primary school students, we have outlined the following
stages: organizational and informational, practical, effective.

At the first (organizational and informational) stage,
preparatory work was carried out with teachers of general sec-
ondary education, which aimed to emphasize the importance
of educating intercultural tolerance of primary school students
in the educational process of primary school, studying peda-
gogical experience, providing information to primary school
teachers on theoretical issues of intercultural education. toler-
ance of junior schoolchildren; acquaintance with the program
of increase of professional competence of teachers concerning
the education of intercultural tolerance of younger schoolboys.

Introductory lectures «Intercultural tolerance. What?
As? Why?» and «Specifics of intercultural tolerance for
teachers», which aimed to deepen the knowledge of primary
school teachers about the essence of the phenomenon of
«intercultural tolerance of primary school children», the
concept of «tolerance», «culturey, «intercultural», «tolerant
personality», «intolerant personality»; types of tolerance
were considered; emphasis is placed on the importance of
educating intercultural tolerance of junior schoolchildren
and on the peculiarities of educating intercultural tolerance.
Exercises «Pedagogical scales», «Stereotypical glasses»
were used during the lecture.

The purpose of the exercise «Pedagogical scales» is to
realize and experience your «I»; awakening the need to find
hidden qualities and opportunities by «immersing» in the
situation and mastering it, which gives the opportunity to see
yourself in another capacity. At the beginning of the exercise,
all teachers were divided into two groups. The facilitator tells
the story: «One sage said that in a country of selfishness there
are always undiscovered lands. So, I suggest you find the
hidden qualities and properties in yourself. It must be imag-
ined that one reckless scientist created two robot educators.
He endowed one such work with negative qualities of human
character, and the other with positive ones». The first group
of teachers was asked to describe how a robot would behave
with positive qualities of character in the children’s team, and
the second group — the behavior of a robot with a negative set
of personal qualities. After the exercise, you were asked to
answer the question: «Did you like the exercise?», «What was
the most pleasant thing to define and describe?».

The purpose of the exercise «Stereotypical glasses» is
to gain experience in the ability to communicate with another
person, respecting his point of view. At the beginning of the
exercise, all teachers were divided into pairs. Then, a sheet of
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A4 paper with the number «6» was placed between the two
participants so that one of them saw only the number «9»
and the other — «6». The task of the pair of teachers was to
play dialogue about what they see and try to convince their
partners that they are right. After the exercise, the trainer
commented that the reluctance to understand the other, the
belief that your opinion is wrong, the inability to «take off»
their «stereotypical glasses» — the shortest way to misunder-
standing, and often conflict. So, if you strive for productive
communication, you should behave so as not to offend your
partner, respecting his point of view, personality, individual
qualities to find a solution that would satisfy everyone.

Thus, during the organizational and informational stage
of professional competence development, primary school
teachers were acquainted with the importance of the problem
of educating intercultural tolerance of primary school stu-
dents in the educational process of primary school, acquaint-
ed with the program of professional development of teachers.

At the second (practical) stage seminars-trainings
«Forms and methods of education of intercultural tolerancey,
«Diagnosis of levels of education of intercultural tolerance
in junior schoolchildren» and «round tables» «On the way
to interculturally tolerant future», «Does intercultural toler-
ance live in our school?» the purpose of which was to teach
teachers to diagnose the levels of intercultural tolerance of
junior schoolchildren; use of a set of pedagogical conditions
for the education of intercultural tolerance of primary school
students in the educational process of primary school; to
acquaint primary school teachers with the program of the
«Week of Cultures: Planet Earth is our common homey.

The seminar-training «Forms and methods of education
of intercultural tolerance» were aimed at deepening teachers’
knowledge of forms and methods of education of intercultural
tolerance, discussion of pedagogical conditions of education
of intercultural tolerance in students 1-4 grades, an acquain-
tance of teachers with the program «Week of Cultures: Planet
Earth — our common homey. In addition to theoretical provi-
sions, teachers were invited to take part in training exercises:
«Magic box», «Reflection», «Vytynanka.

During the seminar-training «Diagnosis of levels of
education of intercultural tolerance in primary school stu-
dentsy, teachers were acquainted with the author’s ques-
tionnaire «Intercultural Tolerance», the method of «National
Stereotypes» (K. Chorna), the test «What do I know about
Ukraine and other countries» (D. Kolodiazhna), a method of
studying the tolerance of children (according to UNESCO,
author Dominic de Saint-Mars); provided individual consul-
tations on the diagnosis of intercultural tolerance education
of junior schoolchildren. In addition to theoretical provi-
sions, teachers were invited to take part in training exercises:
«The impact of words on people», «Potatoesy.

The purpose of this exercise-demonstration «Influence
of the word on a person» is to demonstrate the effect of bad,
ill-considered words on a person. The trainer shows and
comments on his actions: Let’s take a glass of water. Imagine
that this is the human soul — pure, simple, naive, able to ab-
sorb all the good and bad. Salt — rough, salty words; pepper
— burning, offensive words; lump of the earth — inattention,
indifference, ignorance. When we mix everything well we
get the human condition. How long will it take for everything
to settle down and be forgotten? And you only need to light-
ly shake the water — everything will rise to the surface, or
settle. Conclusion: When we quarrel with someone and say
something unpleasant, we leave such «traces» in a person’s
soul. And it doesn’t matter how many times we apologize



later. Verbal «wounds» cause the same pain as physical ones.
Therefore, we can show our tolerance and understanding to
others in different ways: calmly, kindly, patiently, without
excessive criticism, that is, tolerantly.

During the «round tables» named «Does intercultural
tolerance live in our school?» and «Towards an Intercultural-
ly Tolerant Future» discussed issues that children and teach-
ers may face, and primary school teachers expressed their
views on the need to foster intercultural tolerance and op-
tions for implementing the «Culture Week program: Planet
Earth — our common home.

Thus, during the practical stage of improving profes-
sional competence, primary school teachers learned to diag-
nose the levels of education of intercultural tolerance of pri-
mary school students; got acquainted with the use of a set of
pedagogical conditions for the education of intercultural tol-
erance of primary school children in the educational process
of primary school and got acquainted with the program of
the «Week of Cultures: Planet Earth — our common home».

The third (effective) stage involved identifying ways
to overcome personal complications in the process of pre-
paratory work of primary school teachers in the process of
educating intercultural tolerance of primary school children.
At this stage, the following methods and techniques were
used, namely: individual consultations, questionnaires, ob-
servations, and interviews.

Conclusion. The obtained data show that conducting
introductory lectures, training seminars helped to increase
the professional competence of teachers in the education of
intercultural tolerance of primary school students, namely:
deepening knowledge about the nature and structure of edu-
cation of intercultural tolerance of primary school children;
mastering by primary school teachers of forms and methods
of education of intercultural tolerance of junior schoolchil-
dren and formation of their active position.

Thus, the study contributed to the acquisition of the
necessary knowledge in junior high school students, the
development of skills and abilities, the acquisition of some
experience in teachers on the formation of intercultural
tolerance of junior high school students.

Prospects for further research. In the future, we
plan to prepare a scientific and methodological manual on
the problem of educating intercultural tolerance of primary
school students in the educational process of primary school.

CIIMCOK BUKOPUCTAHOI JIITEPATYPH

[opsart, M. B. (2014). [legaroriuti yMOBH BUXOBaHHS
TOJIEPAHTHOCTI y MOJIOJIIMX LWIKOJAPIB. Haykosuil gicnuk

HOBA TIEAJATOMN4YHA IYMKA. 2021. Ne 1 (105)

Vorceopoocwroeo nayionanvrozo ynieepcumemy. Cepis «lle-
daeoeixa. Coyianvna pobomay. Bum. 34. 57-60. URL: http://
nbuv.gov.ua/UJRN/Nvuuped 2014 34 16 (nata 3BepHEH-
ust: 18.11.2020).

Cunenko, B. 5. (1999). IIpodeccronanusm yuureis.
IHeoazoeura. Ne 5.

3s3t0H, 1., Kapamymenko, JI., Kpusonoc, I. (1997).
[Nenaroriuna maiictepricts. Kuip : Bumia mikona. 349 c.

I'onuapenko, C. Y. (1995). [lenaroriuni JOCITIPKEHHS:
METOIOJIOTIYHI MOPaay MOJIOJUM HayKoBIpIM. KuiB. 45 c.

CaBuenko, O. (2014). ToynepaHTHICTh 5K LIHHICTH
HIKIJIBHOT OCBITH: METOIMYHUHN actiekT. [louamkosa wiko-
aa. Ne 9. C. 4-7.

Kanimescbka, JI. B. (2011). BuxoanHs comianbHO1 3pi-
JIOCTI CTapIIOKIIACHUKIB 3araJIbHOOCBITHIX IIKUI-IHTEPHATIB Y
no3aypouHii gisutbHOCTI: MOHOrpadis. Kuis: XmI[HIL. 368 c.

REFERENCES

Horvat, M. V. (2014). Pedahohichni umovy vykho-
vannia tolerantnosti u molodshykh shkoliariv [Pedagogical
conditions of tolerance education in junior schoolchildren].
Naukovyi visnyk Uzhhorodskoho natsionalnoho universytetu.
Seriia «Pedahohika. Sotsialna robotay. Vyp. 34. S. 57-60.
URL: http:/nbuv.gov.ua/UJRN/Nvuuped 2014 34 16 (data
zvernennia: 18.11.2020). [in Ukrainian].

Synenko, V. Ya. (1999). Professyonalyzm uchytelia
[Teacher professionalism]. Pedahohyka. Ne 5. [in Ukrainian].

Ziaziun, 1., Karamushchenko, L., Kryvonos, 1. (1997).
Pedahohichna maisternist [Pedagogical skills]. Kyiv: Vysh-
cha shkola. 349 s. [in Ukrainian].

Honcharenko, S. U. (1995). Pedahohichni doslid-
zhennia: metodolohichni porady molodym naukovtsiam
[Pedagogical research: methodological advice for young
scientists]. Kyiv. 45 s. [in Ukrainian].

Savchenko, O. (2014). Tolerantnist yak tsinnist shkilnoi
osvity: metodychnyi aspekt [Tolerance as a value of school
education: methodological aspect]. Pochatkova shkola.
Ne 9. S. 4-7. [in Ukrainian].

Kanishevska, L. V. (2011). Vykhovannia sotsialnoi
zrilosti starshoklasnykiv zahalnoosvitnikh shkil-internativ
u pozaurochnii diialnosti: monohrafiia [Education of so-
cial maturity of high school students of boarding schools
in extracurricular activities]. Kyiv: KhmTsNII. 368 s.
[in Ukrainian].

Jlama naoxooaicenns 0o pedaxyii: 21.12.2020 p.

105



